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Safety Notice

Please read the following safety notices before installing or using this IP PBX. They are crucial for
safe and reliable operation of the device. Failure to follow the instructions contained in this
document may resultin damage®2 dzNJ t . - F YR @2AR (KS YI ydzFl OG dzNBEN
1. Please use the external power supply which is included in the package. Other power
supplies may cause damage to the device, affect performance or induce noise.

2. Before using the external power supply in thackage, please check your building power
voltage. Connecting to Inaccurate power voltage may cause fire and damage.

3. Please do not damage the power cord. If the power cord or plug is impaired, do not use it.
Connecting a damaged power cord may causeofirelectric shock.

4. Ensure the plugocket combination is accessible even after the PBX is installed. In order to
service the PBX it will need to be disconnected from the power source.

5. Do not drop, knock or shake the device. Rough handling can break intéat boards.

6. Do not install the device in places where there is direct sunlight. Also do not place the
device on carpets or cushions. Doing so may cause the device to malfunction or cause a fire.

7. Avoid exposing the device to high temperature (abov&30ow temperature (belowl0C)

or high humidity. Doing so could cause damage and will void the manufacturer warranty.

8. Avoid letting the device come in contact with water or any liquid which would damage the
device.

9. Do not attempt to operthe device Nan-expert handlingof the device could cause damage
and will immediately void the manufacturer warranty.

10. Consult your authozed dealer for assistanagth any issues or questions you may have.

11. Do not use harsh chemicals, cleaning solvents, or stronggkates to clean the device.

12. Wipethe devicewith a soft cloth that has been slightly dampened in a mild soap and water
solution.

13. If you suspect your device has been struck by lightning, do not touch the device, power plug
or phone line. Call youauthorized dealer for assistance to avoid the possibility of electric
shock.

14. Ensure the PBX is installed imvell-ventilatedroom to avoid overheating and damaging the
device.

15. Before you work on any equipment, be aware of any hazards involved with etctri
circuitry and be familiar with standard practices for preventing accidéntsu are in a situation

that could cause bodily injury.
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1 Overview

1.1 Brief Introduction of CooVo¥2 Series

CooVox Series IP Phone System is the most innovative solution for VoIP telecommunithé&on in
SMB (Small and Mediusized Business) market. They provide not otrgditional PBX
functionality such as automated attendant and voicemail, but also offer many
advancel telephonyfeatures, including remote extensions, remote office connection, IVR, call
recording, call detail records(CDR])I of these can serve to greaténhance business opdians

at reducedoperational cost.

CooVon/2 Series IPBXs available in foumodelvariants U20V2U50v2,U60,U80 and U100V.2
This manual is dedicated fal80 and U100V2.

U8B0 and U100V2 share the same software and hardwackitecture The table below show
their differences of system capacity.

ltems \ CooVoxU80 \ CooVoxU100V2
Concurrent Calls 60 100
System Extension Users 200 500
Capacity Voicemail and 1500 hrs (.gsm) 75000 hrs (.gsm)
Recording 150 hrs (.wav) 7500hrs (.wav)
Conference Rooms 36 36
Hardware RAM 2GB DDR3L 4GB DDR3L
Capacity Storage 16GB EMMC 16GB EMMC + 500GB
Surveillance Hard Drive

UB0 and U100V2dbtrast Table
SincelU80 and U100V2 share the same software their configurations are the saimnethgo

manual we take CooVeax100V2 as example to show you how to install, manage and use the
CooVoxU80 and CooVek100V2 IPPBX systems.
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1.2 Main Features

BLF(Busy Lamp Field) ., Dial by Name

Caller ID . Flexible Dial Plan

DND(Do Not Disturb) ., Feature Codes

WebRTC . SIP over IPv6

Call Detail Record20000 records) ., One Number Stations

Call Center Queues (36)/ Callback ., Music On Hold

Call Parking . Phonebook/LDAP(5000 contacts)
Call Forward . Ring Group

Call Transfer . Speed Dial

Call Waiting . Skype for SIP

Call Record . SIP/IAX Extension Registration
Ring Group Record . Static/DHCP/PPPoE Network Access
Call Queue Record ., System Backup

Conference Bridge (36 Conferences) ., T.38 Fa¥asghrough

DISA (Direct Inward System Access) . USBExtended StoragéScalable)
Paging and Intercom . Video Call

DID/DOD . Voicemail

SmartDID . Virtual Fax

Web-based Administration and configuration

Extension User Portal

Audio Codec: G.722/ G.7llaw/ G.711Alaw/ G.726/ G.729/ GSM/ SPEBPuUS

Video CodedH.261/ H.263 / H.263+ /H.264P8

VPN Server (L2TP/PPTP/OpenVPN/IPSec, up to 20 connections for VPN clients)

VPN Client (L2TP/PPTP/OpenVPN/N2N/IPSec)
DDNS(Dyndns.org/Nip.com/zoneedit.com/ freedns.afraid.org/www.oray.com/ 3322.0rg)
IP Phone Provisioning K@vox/Cisco/Escene/Fanvil/Grandstream/Htek/Yealink IP Phone)
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1.3 ApplicableModules

4AWCDMA E1/T1

4BRI

Notice:
1) ZYCOO Module cards will only functioB@oVox IP PBX from ZYCOO;

2) Modulecardsare packed separately but contained in the same paclagjthe CooVox system
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1.4 Feasible Module Combinations

CooVoxU100V2 support all ZYCOO telephony module aaetgtioned abovebut for better
performance please follow the feasible module combinations in the below table to install you
module cards. The combinations which have been markeéiNasare not recommended and
may causenodule cardsnalfunction.

Slot 1 Slot 2 Feasibiity
E1 Module No
4BRI Module No
Vacant
FXO/FXS Module Yes
GSM/WCDMA Module Yes
E1 Module Yes
4BRI Module Yes
Vacant
FXO/FXS Module Yes
GSM/WCDMA Module Yes
E1 Module Yes
FXO/FXS Module 4BRI Module es
FXO/FXS Module Yes
GSM/WCDMAodule Yes
E1 Module Yes
GSM/WCDMA 4BRI Module Yes
FXO/FXS Module Yes
GSM/WCDMA Module Yes
E1 Module Yes
E1 Module 4BRI Module No
FXO/FXS Module No
GSM/WCDMA Module No
E1 Module No
4BRI Module 4BRI Module No
FXO/FXS Module No
GSM/WCDMAModule No

Module Combination Table

Copyrigh© ZYCOO MightsReserved 10/ 144 V2.1.6
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1.5 Mechanical Design

1.5.1 U100V2 Front and Backew

1 \

CooVox
1P Phone System

U100V2 Front View

Specification

1 LED Indicators| Indicate the system activaty and interface connection status.

l [ |'| 1

U100V2 Back View

Specification
1 Power Switch | Switch the power on or off.
2 Power Cord | 100~240V AC power.
3 PWRButton | Shutdown/Turn orthe IPPBX system with power connected.
4 WAN Port | 10/100/12000 Mbps.
5 LAN Port 10/100/1000 Mbps
6 HDMI Port | For video output.
7 USB Port | For USB keyboard or USB storage.
8 Audio In/Out | For external paging.
9 Module Slots | For ZYCOO Telephony Module Cards.
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1.5.2 LED Indication

The LED indicators on the front panel indicate ithterface connection andystemactivity status
of the CooVoyU100V2 IPPBX.

Identification Indication ‘ Satus Specification
Green Power On
PWR Power States
off Power Off
Wink System is Running
SYS System States - -
Off System Booting or Faileg
WAN/LAN Interface Wink DataTransmitting
WAN/LAN —
States Off No Data Transmitting
Green Channel Loading Succeg
FXS Wink Channel Ringing
Off Channel LoadinBailure
Red Channel Loading Succeeg
FXO Wink Channel Ringing
Off Channeloading Failure
Red Channel Loading Succeeg
GSM/WCDMA|  Wink Channel Ringing
Off Channel Loading Failure
1-4 (SLOT1/2 Slotl and Slot2 1 Red Module Loading Succee
States Off Module Loading Failure
Red/Off CPE Signaling
ELT1 L2/L3 Green/Off NETSignaling
(PRIIR2 Off/Red SS7 Signaling
Off/Green R2 Signaling
L4 Green Connected (No Alarm)
Red Disconnected (Alarm)
Red TE Mode
BRI Green NT Mode
Off Module Loading Failure

CooVoxU100V2 LED Indication Table
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1.6 Environmental Requirements

Operating Temperature: 0 C ~40 C
Storage Tempreture20 C ~ 55 C
Humidity: 5~95% Nefondensing

1.7 Package Contents

CooVox Main Case
PowerCable
Ethernet Cable

Quick Installation Guide

Warranty Card

S N

RackMount Ear

Screws 10

1.8 Compatible Endpoints

Any SIPcompatible IFPhone (Desktop Phones and Soft Phones for Windows, Linux, iOS and
also Android platforms)Desktop phone exampldaclude CooFone Series and ZP Series IP
Phones provided by ZYCQ(Dd alsoCISCO, Grandstream, Yealink, Polycom, Snom, Akuvox,
Escene, Favil, HTek &oft Phone examples include 3CX, CooCall, Linphelni&e, X oiper

etc.

IAX compatible endpoints for example,CooFon& Phones provided by ZYCOO and also
Zoiper softphone

Analog Phones and Fax Machines

Web Extensions (WebRTC)
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2 Getting Started

2.1 Hardware Installations

Before you can power on the CooMd200V2 IPPBX, please read its Quick Installation Guide
inside the packing box. There are some important notices alsafiéty, environment and

hardware installation prerequisites that you should be aware of.
Please refer to the guide and properly install CoeM@00V2 in your computer room before

turning it on and configure it. Below is what the cover of the Quick Install&uide looks like.

20D

We Focus - We Dellver

IPPHONE SYSTEM

CooVox Series-UI00 V2
For Mediumand Large Business

Quick Installation Guide

—])

il

[

WWW.ZyGo0.com
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2.2 Connect CooVox IPPBX to your LAN

2.2.1 System Login

CooVoxU100V2IPPBXas beempreconfigured witha static IPaddress 0f192.168.1.10mn the
devicesWAN port (192.168.10.100 on LAN pott your network is configured with different IP
range to the Coodk systemdefault address, then you willeed to change the IP addrets
something more appropriatbefore connectngto your local LAN.

Please connect your PC directly to the WAN interface of the IRR8Xhangethe network
profile of the PGo anIP addressf 192.168.1.10-and Subnetmaskof 255.255.255.0

Internet Protocel Version 4 (TCP/IPv4) Properties @éj

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask yvour network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
i@ Use the following IP address:

IF address: 192 . 168 . 1 ., 101
| Subnet mask: 255 .255.255. 0
Default gateway:

Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DMS server;

Alternate DMS server:

[ validate settings upon exit

[ oK ][ Cancel ]

L

Now youcanaccess the Web interfadsy inputting https://192.168.1.100:999%nto your
Internet browser address bar aratessng Enter.
, 2 dmowi bie presentedwith 8 SNIAFAOFGS O9NNBNI y20iA0S a 06St263 1

¢ S 0 & Znd $oxill be directed tathe login page Reaseensureyour IE browser version it

least version 9 or you mayot be able to acess the web interface.
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- e G |
_) . el s — — r— *
e 2 hitps://192.168.1.100:0999/ D~ (2 Certificate Error: Navigation... * #

“~

'.@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.
The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage.

I@ Continue to this website (not recommended).l

® More information

Login page appears as below:
f Sl

‘€ 7YCOO IP Phone

ety Asn1581 0o =

7.7 Favorites ‘ 5% @] Suggested Sites v @ Web Slice Gallery v
| @ ZYCOO 1P Phone System Configuration GUI - Lo... | | a o~ v [ fw v Pagev Safetyv Tools~v @~

m IP PHONE SYSTEM

Language: [SbE) v |

Done € Internet | Protected Mode: On f3 v ®100% ~

Enterthe default usernamé#ddmintand default gsswordéldminQto loginin. After successful

login, you will be notifieda® changehe defaultadmin passwordPleasdollow the instructions

within the notice to do thisToensure the device is secure, the admin password must be complex
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so please set strongpassword that uses eombinationof letters, numbers and alsgpecial
characters
Notice:

1. CooVox Series IPPBX Web GUI supporfsltbeing 11 languages:

English, Chinese, Arabic, Persian, Portuguese, Italian, French, Spanish, Rurssinandhai.

You can select your native languagefdhis is not available thethe most familiar one to login. We are
continuously adding moranguageso meet the needs of our customers fratharound the world.

2. Extension number can be used to login to the CooVox IPPBX Web GUI, for more details pleaseCdwétxthe

V2 user manual (Ext.User).

3. Operator user can login to the CooVox IPPBX Web GUI to monitor the system status and check call logs and

faxes.Bydefault, operator user is disabled if you want to use operator user please enable it first. Please refer to

chapter8.3.1.
2.2.2 ConfigureNetwork Profiles

Navigate toWeb MenuNetwork Settings>Network>|Pv4Settings

CooVox IPPBX WAN interface can be configuregéoatein Static, DHCP or PPPoE mddé¢he

YFE22NAGe 2F RSLX 28YSyid aoOSyl NA2Qa Stdic mode. a0 yRI NJ
DHCP and PPPoE will be describgzt in chapter 5.

To configure your CooVox system in Static mode, you nesiji@an availablestatic IP adress

along with corresponding subnet mask, gateway and DNS to the WAN inteffidlce CooVox

IPPBX Fa example, you could assign anlP addressof 192.168.1254, Subnet Mask:

255.255.255.0, Gateway: 192.168.1DNS: 8.8.8.8.

Network
IPv6 Settings VLAN Settings

IP Assign: | Static r
IP Address: 192.168.1.254
Subnet Mask: 255.255.255.0
Gateway: 192.168.1.1
Primary DNS: 8.8.8.8
Alternative DNS: 4.4.4.4

WAN Port Setup

LAN Port Setup

IP Address: 192.168.10.100 Subnet Mask: 255.255.255.0
1P Addressy1: Subnet Maskv1:
1P Addressy2: Subnet Maskv2:

Save
After modificationsare completeplease clickheéSavé o dzi G2y G2 al.g& (GKS O2yFA
will now be presented with dialogbox asking/ou toreboot the systento make the changes
effective.Please reboot the system and once complgte can connedhe IPPBX to your local
LAN switch.
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2.2.3 Module Configurations

If you have installed FXO/FXS/GSM/WCDMA modules then y@hdee toconfigure module

settings. If you have E1/BRI modules installed therflyoeed to configure module settings for

the IPPBX system to load corresponding drivers and configure files.

To configure module settings please navigat&iotern>Module Settingpage.

In most cases your E1/BRI modules will be installed on Slot2 and FXS/FXO/GSM/WCDMA will be
installed on Slotl. Your module settings will be similar as below examples.

Example 1: FXS/FXO/GSM/WCDMA module on Slotl, E1 module on Slot2.

Module Settings

SLOT 1

Module Type: FHS/FXO/GSM/WCDMA ¥
SLOT 2

Module Type: E1/T1 v

E1/T1 Settings:

Mode: E1 v

Signaling: CPE ~

Framing: cCcs v

Coding: HDB3 ¥

CRC4: rrd

ThedVodeg parameter can set the module to work in E1 mode or T1 mode.

Example 2: FXS/FXO/GSM/WCDMA module on Slotl, BRI module on Slot2.
Module Settings

SLOT 1

Module Type: FXS/FEO/GSM/WCDMA ¥
SLOT 2

Module Type: ISDN BRI v

BRI Settings:

Type of Port 1: TE_FTP ¥

Type of Port 2: TE_PTP ¥

Type of Port 3: TE_FTP ¥

Type of Port 4: TE_PTP ¥

The E1/T1 and BRI sett;ighould be given by your TelephaiempanyPlease configure the
E1/T1 and BRIgrameters accordingp what theyprovided. Moredetailsof the parameters will
be introduced irchapter8.2 Module Settings

Notice:

1. Currentlyyou can install two E1 modules on Coo¥t80 and CooVek100V2 IPPBX systems
but only oneBRI module on Slot2.

2. BRI module for CooMaA&L IPPBX system caot be used on CooVex2, butnew BRI modules
for CooVoxV/2 carbe used on CooVex1 IPPBX systeas well
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2.3 User extensions

Navigate to web men@asic>Extensions

This page lig all userextensions on CooVeax100V2 IPPB3ystem. Here you can add/bulk add,
delete/bulk delete user extensions and aksdit/bulk edit the user extension properties.

By default, 10 extension numbevgthin the range of 800 to 80Bavebeen created for you to
use

Extensions

Upload/Download Extensions

New User |Batch Add |[Edit Selected |Delete Selected

Extension: Search

Extensions
Name Extension Port Protocol DialPlan Outbound CID  Options
1 800 200 - SIP  DialPlan1 Edit
2 801 801 - SIP  DialPlan1 Edit
3 802 802 - SIP  DialPlan1 Edit
4 803 803 = SIP  DialPlan1 Edit
5 804 804 - SIP  DialPlani Edit
6 805 805 - SIP  DialPlan1 Edit
7 806 806 - SIP  DialPlan1 Edit
8 807 807 - SIP  DialPlanl Edit
9 808 808 -- SIP  DialPlan1 Edit
10 809 809 - SIP  DialPlani Edit

2.3.1 New Extensions

You can addurther extensions one by one by clickitlge dNew Useé o dzi G2y 2 NJ o0 dz |
SEGSy a2y sBachaddO f oadatidisdyyieting the popup shown below.

Batch Add X
| Extension Start: 810 Extension End: 829
DialPlan:| DialPlan1 v Password:(Randoml#)
Save

Extension StafExtension EndThese two fields define th@ew extension range to be
generated.

DialPlanSelect a dial plan for the new extensions

PasswordA secure random passwoonsising of numbers, letters and special charactéss
the recommended choice and can be selectey selecting thedRandong  OBoS. O |
Alternatively,you can specifghe same password for all new extensioffsyou choose this

option then please ensure a secure password is set.
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2.3.2 Other Extension Ranges

We havelimited the user extensiomumberrangein the CooVox IPPBX be between800 and

899. If yourequire more extensions or you want extensions in othmmber rangesthen you

need to change the extension range before you can add new extensions.

Please navigate to web merulvanceed>Options>General

Ly @keSsiotiPrefence¢ &4SO00GA2y &2dz Oy OKIFy3aS GKS dzaSNJ SE

Extension Preferences

User Extensions 100 - 599
Conference Extensions900 - 909
IVR Extensions610 - 629
Queue Extensions630 - 639
Ring Group Extensions 640 - 659
Paging Group Extensions 660 - 679
Web Extensions 680 - 599

Reset

In the aboveexample the user extension range deen changed tbe betweenl00and599. If
younow@ o0l Ol (2 G(KS SEGSyarzy LI IGthidtkiszdgef 0SS o6t S

2.4 IPExtensionRegistration

2.4.1 Desktop IP phones

The following example details how to registeZycooCooFone IP phonen your CooVox IPPBX
system

Step 1

Pressthesoft S& a{ (Gl ddzaé¢ o0SYySIiGK (GKS UKARYSs htRBESY > KSN
phone.

Step 2

Open the IP phone web interface by entering the phone IP address into the web browser address
bar.

Step 3

Default login credentials are username admin and password admin.

Step 4

After successfulogin, navigate to the phone web menu VOHSIPand register an extension

number as below example.
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1P Line
PHONE

Basic Settings >>

Status Registered

Server Address
Authentication User
Authentication Password
SIP User 402
Display Name
Enable Registration |

Server Addres$Paddressof the CooVox IPPBX

v

v

v

Authentication Passwordlhe password of the extension.

v

SIP UserThe same as Authentication user.

v

Display NameName of the extension user.

v

v

extension.

2.4.2 Softphone on Windows PC

Domain Realm I:l
Proxy Server Address l:l
Proxy Server Port ]
Proxy User —
Proxy Password I:l

Backup Proxy Server Address l:l
Backup Proxy Server Port 5060

Server Name

Server PortSIP sefice port number, by defauthis is5060and does not require changing.
Authentication UserUser extension number from tHeéooVox IPPBXer extension page.

Enable RegistratiorOnlywhen enabled herewill the phone register ta€CooVox IPPBa& an

Sftphones including 3CX, Bria, Zoiper and many other softphone APPsvak well with
CooVoxU100V2IPPBXBelow is an example of registering ZoipeCmoVox IPPB3ystemas an

extension from your Windows PC.

Step 1

Download Zoiper fromhttp://www.zoiper.com/.
Step 2

Installand run Zoiper on your Windovagvice
Step 3

/I £ A0
Step 4
Completethe register credentials @a the example below:

YS8ydz 6{SGiAyIas
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Account wizard

Credentials

user [ user@host

Password

Domain [ Outbound proxy [REEESZ:EReLE]

Step 5
Click Next to completthe regisration process

2.4.3 Softphone onAndroid phone, iPhone or iPad

The majority ofsoftphonesdetailed previouslyin this section havenobile editions for both
Android andiOS platforms. You can downlo#ltese apps andnstall them from your mobile
phone APP Store.

Below isan example ohow to register Zoiper softphone t€ooVox IPPBas an extension from
your iPhone:

Step 1

Run Zoiper on your iPhone and te: menu

Step 2

Tap {% Accounts menu.

Step 3

Tap T to create a new account

Step 4

You will be askedt 52 @&2dz | f NBF R dzZKEKIEI ¥ I OR2dyaad 62 NROKE
GKSYy GF L) dgalydzZdt O2yFAIdNI GA2ye G2 O2yiAydsS

Step 5

Tap & SIPaccount to configure the account as the belowexample
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eseco = 15:18 @ @ 100%

Accounts SIP Account

ST T T T

Account name: 403
Domain: 192.168.1.254
User name: 403
Password: esesee

Caller ID: 403

Step 6
After entering the register credentigl®p 6Registe to register toCooVox IPPBX syst@s an

extension.

2.5 Phone Provisioning

If you plan to deploy a large numbef IP phones, phone provisioniiga useful feature as it can
reduce the time and effort required to deploy phone extensiofisere are 2 methods to auto
provisionyour IP phones, DHCP and PnP.

2.5.1 Phone Provisioningpy PnP

Navigate to web menédvancee>Phone Provisioning

I SNB 2y (GKAa LI 3S @& 2 dhiclorefefs ta Bug and RISy. BY Sy thisct vyt ¢ =
0§SOKY Al dzS @& 2 ulzdeRakeAry Gonfigura@oBslirécgly on the IP phones, buhstead

only some minimized configurations on the IPPBX systdtar this configuration is complete

you can plug the phones tojour LAN andnce they start up, they aresady for phone calls

through the IPPBX system.

/ £ A ORnP Zeffingd G 0 @

Plug and Play(PnP) Settings

Phones Settings

Plug and Play(PnP) Settings

Enable: v

Interface: WAN ¥
Custom URL:

Multicasting Address: 224.0.1.75

Port: 5060

Save

O GKAA EHa@S i A @t S tyt FSI GdzNBd
Interface Select WAN or LAN depending on which interface hane connected the IPPBX
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to your local LAN.

Custom URL Custom URL talthe IP phones where to obtain the condigtion files for auto

provisioring. You should read your IP phone user manual to determine which kind of files it

requiresfor auto provisioningThenyou create/upload tlese files to & TP/TFTP/HTTP server

for the phones to downloadThe UREan be IP address opthain name with subdirectory.

For examplehttp:/192.168.1.2/phones/${MAC}.add 2 KCiskm GR. O2y FA I dzZNBRI & 2
R2y Qi KI @S G2 | RbBhebakiggy Sl da®NBY (GKS &

Multicasting AddresslIP phones which suppof®nPcan use multicast discovery of SIP

Registrar. Multicast registrations are addressed to the<veff 2 gy  6S-NIAS NELEt  YadzE G A OF 3
FRRNB&aad daaALIDYOlFraliloySié OHuHndndmMdPTp F2NI Lt Gnod
Port SIP sigaling port, default is 5060.

Notice:

Phone provisioning only works for IP photineg arein the same LAN where the CooVox IPPBX is deployed.
After enabling PnP featurelickon 6Phone Settings G I 0 FN¢§VWRPh@E6A @deraiethe
configurationfiles for the phoneso be added tahe IPPBX system.

New Phone X

General
Enable: |#
Manufacturer: | Zycoo A Type: | D30 T
MAC: 68692e021e7d
Advanced
Linel Extension: 401 v Label:John Dot

Manufacturer Manufacturer of the IP phoneurrently, CooVox Vaupportsphone
provisioningphones from the followingnanufacturers: Zycoo, Grandstream, Yealink, Escene,
AkuVox, Htek, Cisco, MOCET and Fanvil.

Model: Youmustspecify the exact model number of the phone, even if the phone is from
the same manufacturefThis is becausgifferent models require different coiguration

files.

MAC CooVox IPPBXses the MAC address of the phone to identify it on the local LAN as
part of the provisioning process and it essential that you enter the correct MAC address for
your IP Phone

ExtensionThe extension number selected leewill be auto configured to the phone with

the MAC address given above.

,  Label Specify the user name of the phone.

Once you have added your new IP Ph@has described abovepnfiguration files willbe
generatal in the background of the IPPBX syst&fou can howannect the phonés) to your LAN
andonce the phoné¢s) havebooted up they will download configation files from the IPPBX
systemand completeauto configuation with the extension numbergou provided
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2.5.2 Phone Provisioning by DHCP

If youwant to auto provision youlP phones using DHCP, please make sure they support DHCP
option 66.

Please navigate to web meniietwork Settings=DHCP Servto enable DHCP service for the
phonesfirst. Please refer tahapter5.4.

Once DHCP is enabled you eald the phonesn the same way as instructed above in Phone
Provisioning by PnP sectidigwever, enabling®nP is not requireth this scenario

Notice:

If you are going to enable DHCP service on the CooVox W&RBX pleasensurethereis no other DHCP server

in the same LAN. If possible you can put the IPPBX and IP phones in a separate VLAN.

2.6 Analog Extensions

If your CooVox IPPBXequipped withan FXS porthen you can configure aanalog extensioon

your IPPBX systenThiscan be an ordinary analog phone or it can be a fax machine for sending

and receiving faxesThe green LED indicates the RJ11 interface is FXS, you should connect the

analog phone/fax machine to the FXS port of the IPPBX.

Navigate to web menuBasic>Extensiors  OfleivOdeé a6 dzi G2y (G2 FTRR Fy Fylf2:

New X
General
SIP: L [AXZ:
Name: 411 Extension: 411
Password: UdTQ1P£@4g Outbound CID:
DialPlan: | DialPlan1 r Analog Phone: Fort2 v
Voicemail

Ly ArkiSyPtiord RNRBLIR2gy fA&0Gx aStSOd Iy C.is{willLi2 NI vy dzy
allow the analog phone/fax machine connected to this ptwrtbe assigned with this extension
number. The phonecan now make and receive phone calle the same mannelSIP/IAX

extensionslo.

2.7 EXBox Provisioning

ZYCOO has launched the EX16S FXS port expansion box for ZYCOO CooVox V2 series IPPBXs.
EX16S is especialtiesigned for CooVox V2 series for rapidly deploy large amount of analog
extensions. Each box provides 16 FXS channels for connecting analog phones and fax machines to
your CooVox V2 IPPBX system as extensions through your LAN.

The EX16S box requires zemnfig and it could be auto provisioned in the local LAN by CooVox
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V2 series IPPBX system (Firmware v2.1.6 required).

Please navigate to web meriulvanced>EXBox Provisioning

List of EX-Boxes Discover| Delete Selected |Activate Config

[ £ A0 [Cesghvedl K&dzai2y G2 adF NI RAaGwaOASNBwhydsé f GKS 9
Ot A0l 2y dalydzaf ! RRé odzid2y G2 FRR 2yS 9. wmc{ |
discovered devices will be listed on this page.

EX-Box provisicning

List of EX-Boxes Discover| |Delete Selected |Activate Config
MAC IP Address Model Name Status Options
68:69:2E:06:06:06 192.168.1.68 EX16S EX16S Unconfigured Edit| Delete
tfSrasS Ot A01 2y (GKS GO9RAGE odzidz2zy 2F || ySgfé RAA
Edit---68:69:2e:0a:71:9a X
Fill Exten MName:EX165 SendKey: | £ ¥
Port MNo. Extension-Name Call waiting

1 800-—-800 v Yes ¥

2

B

4

3

6

7

8

9

10

11

12

13

14 4

Save

StepmY Ly (GKS dablYSé FASERI aLISOATE | ylLYS F2NJ KA
{GSL) nY ,2dz YIed &aStSOG I 1S& FNRY WIQ FYR WrQ |3

can press this key to send out the number immediately.
Step 3: Select all Jorts or only some ports that you want to use.
{GSLI nY /tA01 2y aCAtf O9EGSYé¢ odzidzy G2 aardy S
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Edit---68:69:2e:0a:11:af

Select Start Extension X

Select Start Extension:
Select Start Extension

= OK

,2dz 2yfeé KF@S (2 &LISOATEe |+ &l NI SEGSyaiazy ydzyo
assign extension numbero the selected ports from the first port that you have selected. For
SIOK ydzyYoSNJ OFff gFrAdGAy3d KIR 06SSy Syl o6f SR &2dz Y

Edit---68:69:2e:01:02:03 X
Fill Exten Mame:EX156502 Send Key: £ ¥
Port No. Extension-Name Call Waiting
4 1 817---817 v No ¥
s 2 818---818 v No ¥
s 3 §19---819 v No ¥
s 4 820---820 v MNo ¥
s 3 821---821 v Yes ¥
s 5] 822---822 v Yes ¥
Ld 7 8§23---823 v Yes ¥
% 8 824---824 v Yes ¥
' 9 825---825 v Yes ¥
s 10 8§26---826 v Yes ¥
s 11 827---827 v Yes ¥
s 12 828---828 v Yes ¥
I 13 829---829 v Yes ¥
s 14 8§30---830 v Yes ¥ i
Save

tfSFrasS SyadnNB (KSNBQa Sy2dzaK | @lrAtlotS SEGSyarzy
you have selected, or you will have to create some more extensions from-Basiensions page.

' FGSNI FaaAaayay3d SEGSyarzya G2 GKS 9-wmc{ RSOAOS:
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List of EX-Boxes Discover |Delete Selected |Activate Config
MAC IP Address Model Mame Status Options
68:69:2E:06:06:06 192.168.1.68 EX165 EX165 Pending Edit| Delete

[t
No
puli

N2g Of AO1 2y a! OGAGIGS [/ 2yFA3E odzibz2y
effective. Once done the box is ready for phone calls.

Notice

e 2dzQf

The following settingof EX16%re inherited from the CooVdx80 or U100VAPPK system that yolR 2 y Qi K| &S

to configure.
Feature codes
System voice prompts language
Tone zone

Time zone

On the ®oVoxU80 or U1OOV2L t t . - &l 2YSé LI IS Ay ($he a5SPA0S

IPPBX info you willso see the connected EX16S displaying here.

Expansion Box

Name Model P MAC
EX165 EX165 68:60:2E:0A:C4:04

The IPaddress is clickable and can be used to access the Wet @ld|IEX16S device. Different
displaying color stands for different status.

Orange Device has been discovered but not configured yet.

B

Green Connected and configurations effective.

5

Red Connectedvith new configurations pending.

5

Grey: Disconnected.

B

For more infgplease check the EX16S user manual or visit our office website.

2.8 Extension Status

You can checkhe statusof all extensions configureah your CooVox IPPBX via theeratorpage
Opeatoré aSOGA2Yy ®

Operator
Extensions
Idle @ Ringing @ InUse W Hold @ UnAvailable
@ 401 402 403 @ 404 @ 405
401(5IP) © 402(SIP) © 403(5IP) 404(5IP) 405(5IP)
406 407 408 4009 410
¢ 406(SIP) ® 407(SIP) ® 408(SIP) ¥ 409(SIP) g 410(SIP)
Total:10 Online:3 Current Call(s):0

Here in this section, you catiew reaktime status ofall extensions. Including idi@nline), ringing,

in use and also on hold.
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2.9 Advanced Extension Configurations

2.9.1 Edit Propertieof One Extension

(o))
¢
>
[exN
[«xN
w

On the Basie>Extensiorpage, you can clickhe ¢Edig¢ o dzi G2y (2 0 K LINE

extension number.

Below are the explanatiafor the configuration options:

General

SIP Tick the checkbox to activate SIP protocol.

IAXZ Tick the checkbox to activate IAX2 protocol.

Name Alias of this extensiowhichcan be the name of the extension user.

Extension Number of this user extension.

PasswordThe password used for the phones to registéiscan besetmanually or can be
generated by the IPPBX systefnto generated pasword consistef numbers, letters and
special charactersf this isan analog extension then password is of no asenalog phore
are not required to register

Outbound CIDChoose a number to show to the external called paltys featurenly
workswith E1/T1, BRI an8IP trunkif the telco/ITSKInternet Telephony Service Provider)
allows this numbeto be passed

DialPlan Defines which type of numbers the extension can dial.

5
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